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CUSTOMER PROSPECT FORM 
 
Please complete the following customer prospect information which will allow 
us to share our pricing and brochures. If you're interested in opening a 
wholesale account with us you would need to complete our customer 
application forms. To complete on computer use tab to navigate through fields. 
 

                                                             

 

                                        

 

                                               

 

                             

 

                                                           

 

                                                                                           

 

  

       

 

                                                                                                                           

Contact Information: 

 

                           

 

                                      

 

 

      
 

Please note: Approval required before a new account can be established. If payment terms are requested, credit 
approval will also be required. 

How did you hear about us:     

Company Name: 

City: 

Address: 

State ZIP: 

Phone Fax: 

Nature of Business e.g. Closet Company, Kitchen Remodel 

EIN/FEIN Years in Business 

Name: 

Email Address: 

Suppliers you are currently using: 

Owner’s Name: 
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Terms and Conditions                    Customers Initials ____________  
                  Return with Credit Application 
 

GENERAL TERMS: 
Prices and terms of sale are subject to change without notice. Orders will be invoiced at prices effective as 

of the date such orders are accepted. Volume discounts are on a "per order" basis only. Orders will be filled 

with reasonable promptness. However, Sidelines, Inc., ("SL") shall not be held responsible for any loss or 

damage resulting from delay in filling orders. Any errors or omissions on shipments or invoices are subject 

to correction by SL. ***Note that all orders less than $100 are subject to a $5 handling fee. 
 

SALES TAXES: 
If under any law now or hereafter passed, SL is required to pay a tax on sales, or an excise tax, the amount 

of these taxes will be added to the invoice value. Customers claiming exemption from payment of such 

taxes must provide SL a valid resale exemption certificate on or before such time as the order is accepted. 
 

PAYMENTS AND TERMS: 
Unless credit arrangements have been secured prior to order acceptance, all purchases are payable in 

advance by, certified check or credit card (VISA, MasterCard, or American Express). For those orders 

shipped under pre-approved credit arrangements, invoices are due Net 30 days from invoice date.  If Net 30 

Invoices  are  paid by credit card a handling fee will be assessed . Accounts remaining unpaid after 

expiration of the payment period will be subject to a one and one-half percent (1.5%) per month late 

charge. (Truth in lending annual percentage rate of 18%).  Accounts that are not paid within terms can be 

changed from Net 30 to prepaid by cashiers check or credit card at Sidelines, Inc discretion.   Mail all 

payments to: Sidelines, Inc.,  9332 E Raintree Drive Scottsdale, AZ 85260. 
 

HANDLING FEES WILL BE ASSESED AS FOLLOWS IF NET 30 INVOICES ARE TO BE PAID BY 
CREDIT CARD   (see above):  (Only Net 30) 

Only net 30 Invoices.  Invoices under $99.99 will be assessed at $3.00.  Invoices between $100 and 

$499.99 will be assessed at $10.00.  Invoices between $500 and $999.99 will be assessed at $30.00.  

Invoices between $1000 and $1499.99 will be assessed at $50.00 .  Invoices between $1500 and $1999.99 

will be assessed at $75.00.  Invoices between $2000 and $2500 will be assessed at $100.00.  Any Invoice 

over $2500.00 please call the office for the handling fee. 
 

CANCELLATION: 
Orders for goods accepted by SL are non-cancelable, except with 30 days written consent. All other 

cancellations are subject to a 10% service charge. 
 

SHIPMENTS AND FREIGHT: 
All shipments are made FOB SL's warehouse. Therefore, goods in transit are at the risk of purchaser. SL 

reserves exclusively the right to designate the warehouse from which the goods shall be shipped. 
 

Goods shall be shipped Freight Prepaid via the carrier of SL's choice unless otherwise specified in the order 

by the purchaser.  Buyer will be charged for the actual freight cost to deliver the goods to Buyer's location. 

"Special" trucking requirements or requests will be honored if possible. Any additional charges incurred 

will be invoiced to the buyer.  
 

Express delivery via either UPS or common carrier is available. Regardless of the value of the order, the 

cost of express delivery will be invoiced to the purchaser in addition to the wholesale price of the goods. 
 

EXCHANGES AND RETURNS: 
No exchanges or returns, for any reason whatsoever, will be accepted without SL's prior written 

authorization.  All claims for such exchanges and returns must be made within 30 days of delivery. All 

returns must be shipped Freight Prepaid at purchaser's expense to SL's warehouse of designation. All 

returned goods are subject to a $10 or 20% restocking charge; whichever is greater. 
 

SHORTAGES OR DAMAGED GOODS: 
A notation for shortages or damaged goods must be made on the delivery receipt and/or carrier bill of 

lading at time of delivery showing the nature and quantity of the damages and/or shortages involved. All 

claims for shortages or damaged goods must be filed by the purchaser with SL or the carrier within 30 days 

of delivery. 
 

DEFECTIVE OR MIS-SHIPPED GOODS: 
All credit claims for defective or mis-shipped goods must be filed by the purchaser with SL within 30 days 

of delivery. SL reserves the right to have defective and/or mis-shipped goods returned Freight Collect to the 

warehouse of SL's designation.  
 

All transaction and any and all disputes that may arise there from shall be governed and interpreted by Arizona Law.   

Any and all disputes arising from all transaction shall be brought in a Court of Competent Jurisdiction in Maricopa 

County, Arizona. The applicant agrees to be liable to Sidelines, Inc for legal fees, court costs and any other collection 
fees or commissions incurred by Sidelines, Inc in the collection of any account under the guarantee. 


